
 

 

 

CONNECT FOR CARE 

ONLINE APPOINTMENTS 

 

Amwell Patient Account Instructions: 

• Once you have called the office and scheduled a Connect For Care appointment, the following steps 

will occur: 

 

1. You will receive an initial email that looks like the image below: 

 

 

 

 



2. Follow instructions on the email by clicking on the blue Amwell link. 

You will then be provided a temporary password.  

 

 

 

 

 

 

 



3. Next, the Log In screen will appear: 

 

 

 

4. Please enter username and the temporary password previously given and click Log In. 

 

 

 



5. You will then be prompted to enter a New Password of your choice. 

 

 

 

6. Enter New Password > Accept Terms > Click Continue 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

7. You have successfully completed the Sign-Up for Amwell > Click OK 

 

 

8. You will automatically return to the main Amwell Screen. You do not have to do anything on this page. 

You may log-out and close this window.  

 

 



 

9. Continue to check your email for a WELCOME message from Amwell.  

 

 

 

 

 

 

 



RECOMMENDATION for Patient to Test Computer prior to Visit 

Steps to Test Computer: 

1. It is recommended that you test your computer and video prior to your online visit. Go To Amwell 

website at www.amwell.com  

 

 

2. Select ‘Test Computer’ in the right-hand corner of the screen. 

 

 

3. Click Launch. 

 

http://www.amwell.com/


 

4. Click Allow. 

 

 

 

5. Click Start Test 

 



 

6. Click Continue. 

 

 

7. Click Done. 

 

 

8. Your computer testing has successfully been completed.  

 

 



Your Actual Appointment: 

 

1. You will receive an email for your upcoming appointment > Click on Get Started 

 Please note, you can’t connect to your appointment until 10-15 minutes prior to your 

scheduled time. 

 

 

 

 

 

 

 

 

 

  



2. A WELCOME screen will populate with a photo of the provider you are scheduled to meet with > Click 

Continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3. A Log In screen will appear next. 

 

 

4. Enter your Username > Password> Click Log In. 

 

 

 

 

 



 

5. Click on the Calendar (see green arrow). 
 

 

 

6. Your upcoming appointment(s) will appear > Click Start Visit. 

 

 

 

 

 



7. Enter your phone number in case your provider needs to call you back > Click Continue. 

 

 

 

8. Enter the reason for your visit > Checkmark the acknowledge of receipt box  > Click Continue. 

 

 

 

 



9. Medical History window will appear. (You may skip this step) > Click Continue. 

 

 

 

 

 

 

 



10. The Pharmacy Screen will appear > Click Skip. 

 
 

11. Click Skip again. 

 
 

12. Click Launch. 

 



 

13. Click Allow when the Internet Explorer window opens. 

 
 

14. You will now be in the “Waiting Room” and will wait for your provider to connect to the online visit. 

 

 

If you have an issues with your Log In or your connection to the online 

visit, please call Amwell’s Customer Support at (855) 635-1393. 


