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Amwell Patient Account Instructions:

e Once you have called the office and scheduled a Connect For Care appointment, the following steps
will occur:

1. You will receive an initial email that looks like the image below:

Amwell

Dear TBH Test,

With Amwell, you can talk to one of our doctors immediately and securely from the comfort of
your home or work, when it's convenient for you. No appointment needed.

Take a moment to log in now:

mwell

Username: TBHTESTHOSPITAL@GMAIL.COM

Your password will follow in another email.

You will be prompted to choose a new password.

If you have any questions, our customer service will be pleased to help you at 1-888-548-
8555.

We look forward to seeing you online!
Sincerely,

Amwell

2 amwell




2. Follow instructions on the email by clicking on the blue Amwell link.
You will then be provided a temporary password.

Amwell

Dear TBH Test,

With Amwell, you can talk to one of our doctors immediately and securely from the comfort of
your home or work, when it's convenient for you. No appointment needed.

To activate your account:
Go to Amwell and login with the credentials provided below:

Temporary Password: 4e306c5f

The first time you login you will need to choose a permanent passwo

Your username has been sent in a separate email.

If you have any questions, our customer service will be pleased to help you at 1-888-548-
8555.

We look forward to seeing you online!
Sincerely,

Amwell

) amwell

to tbhtesthospital@gmail.com




3. Next, the Log In screen will appear:

ericanWell € Vidyo

4. Please enter username and the temporary password previously given and click Log In.

) amwell

Log In

Email

tbhtesthospital@gmail.com

Password
(L 2 L X 0L X 1) .|

| forgot my email or password

Sign Up for Amwell

Accessibility Preferences




5. You will then be prompted to enter a New Password of your choice.

) amwell

TBH Test
Date of Birth: 01/01/1980

tbhtesthospital@gmail.com

Ohio

[1 1 agree to these Terms of Use.

6. Enter New Password > Accept Terms > Click Continue

P amwell

TBH Test
Date of Birth: 01/01/1980

tbhtesthospital@gmail.com

Chio

| agree to these Terms of Use.




7. You have successfully completed the Sign-Up for Amwell > Click OK

v) amwell

w Congratulations!

Your account has been created.

Accessibility Preferences

8. You will automatically return to the main Amwell Screen. You do not have to do anything on this page.
You may log-out and close this window.

QD amwell
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No Appointments

There are no appointments currently available. Please check back soon as appointment blocks may be added.




9. Continue to check your email for a WELCOME message from Amwell.

(? amwell Welcome!

Hi TBH.

Thanks for signing up with Amwell! You can now see doctors and other clinicians
quickly and easily with your phone, tablet, or personal computer.

To have a visit, download our app or visit amwell.com and sign in using your
username (tbhtesthospital@gmail.com) and password.

How to Access

Download the App Visit us Online

We look forward to seeing you again soon!

The Amwell Team




RECOMMENDATION for Patient to Test Computer prior to Visit

Steps to Test Computer:

1. Itis recommended that you test your computer and video prior to your online visit. Go To Amwell
website at www.amwell.com

_ Home Test Computer

3. Click Launch.

Launch Video

Click launch to start your video.

Not launching? You may need to
download and install again.



http://www.amwell.com/

4. Click Allow.

Internet Explorer

Do you want to allow this website to open a program on
your computer?

From: amwell com
Program: TelehealthWideo

Address: aw-rtcvideo-1.0.13://startVideo/T -~
url=https:/famwell.com/techcheck/getStarted.h

Always ask before opening this type of address

Allow Cancel

Allowing web content to open a program can be useful, but it can
potentially ham your computer. Do not allow it unless you trust
the source of the content. What's the risk?

5. Click Start Test

PN Test My Computer

2 amwell

Test My

Computer

Get Started

Start

Let's Get Started

On the following screens we'll check your camera, microphone, speakers
and internet so you are ready for your visit.

Start Test




6. Click Continue.

N Test My Computer
'

2 amwell

Test My
Computer

< Internet

NTTER

1

Your internet connection passed the test
OneCleveland

Everstream
Continue

Everstream w

7. Click Done.

EN Test My Computer

2 amwell

< Summary

Your computer is ready for online visits

8. Your computer testing has successfully been completed.



Your Actual Appointment:

1. You will receive an email for your upcoming appointment > Click on Get Started
s+ Please note, you can’t connect to your appointment until 10-15 minutes prior to your
scheduled time.

> amwell Your Upcoming Telehealth

Appointment

Patient TBH Test

When Friday,. April 24, 2020 at 7:45 AM EDT

Your upcoming appointment

Click the button 10-15 minutes before your appointment.

Get Started

Cancel Appointment

For technical assistance, call 855-635-1393.




2. A WELCOME screen will populate with a photo of the provider you are scheduled to meet with > Click
Continue.

{

¢/ amwell

Welcome, TBH!

(If this is not you, click here to enroll.)

Your appointment with Nathan Samsa is about to begin.

i

We need to collect some basic information so the provider can better assist you. Once you've completed these
questions, the provider will be notified of your arrival.

If you've been here before, you may be asked to log in first.

Meed technical assistance? Contact Customer Support at 855-635-1393.

For phone access call 1-844-SEE-DOCS (1-844-733-3627). For support call {(855) 635-1393 @ 2019 Amwell. All rights reserved.

(& 2007-201% American Well Corporation. All rights reserved. CPT copyright 2018 American Medical Association. All rights ved

Terms of Use  Privacy Policy  Contact Us
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American Well




3. ALog In screen will appear next.

American Well < Vidyo

4. Enter your Username > Password> Click Log In.

Login

tbhtesthospital@gmail.com




5. Click on the Calendar (see green arrow).
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 Great Lakes Physiclan Services is committed to your health. Telehealth

through Amwell aliows you to receive care from our specialists without having
to leave the comfort of your home. Similar to a regular office visit. our
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Upcoming Appointments
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7. Enter your phone number in case your provider needs to call you back > Click Continue.

¢/ amwell

Get Started

What phone number should a provider call for follow-up, if needed?*

(419) 483-4040

Would you like to email guests (up to four) to join your visit? (i

access call 1-844-SEE-DOCS (1-844-733-3627). For support call (855) 635-1393

‘American Well

8. Enter the reason for your visit > Checkmark the acknowledge of receipt box > Click Continue.

¢/ amwell

Your Visit

What would you like to discuss today?

cough

R4 ! acknowledge receipt of these Notice of Priv.

For phone access call 1-844-SEE-DOCS (1-844-733-3627). For support call (855) 635-1393 & 2019

‘Jﬁ\“ﬁ.{g}ican Well




9. Medical History window will appear. (You may skip this step) > Click Continue.

Medical History

Amierkczn Wedl




10. The Pharmacy Screen will appear > Click Skip.

<22 amwell

Pharmacy

Choose a Pharmacy:

In-Store Pickup
P your prescripnon

Americanwell

11. Click Skip again.

|

No Pharmacy Selected

You cannot receive prescriptions without selecting a
pharmacy.

12. Click Launch.

Launch Video

Click launch to start your video.

Not launching? You may need to
download and install again.




13. Click Allow when the Internet Explorer window opens.

Internet Explorer

Do you want to allow this website to open a program on
your computer?

From: amwell com
Program: TelehealthVideo

Address: aw-rtc-video-1.0.13://startVideo/7
url=https:/famwell.com/electron.htm?

Always ask before opening this type of address

Allow Cancel

Allowing web content to open a program can be useful, but it can
patentially ham your computer. Do not allow it unless you trust
the source of the content. What's the risk ?

14. You will now be in the “Waiting Room” and will wait for your provider to connect to the online visit.

You are the next patient to see Nathan Samsa,
Bellevue Pulmonary

If you have an issues with your Log In or your connection to the online
visit, please call Amwell’s Customer Support at (855) 635-1393.



