Help us improve the patient

Patient and Family

care experience at Advisory Council

The Bellevue Hospital.

MISSION

Our mission is to use a collaborative
partnership to promote open communication
with patients, families and the healthcare
team, for the improvement of safety, quality
and healthcare experience at
The Bellevue Hospital.

VISION

Provide exceptional patient
and family-centered care. v
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Become a Patient & Family
Advisor at The Bellevue Hospital

Join the Patient and
Family Advisory Council.

How to become a member of the
Patient & Family Advisory Council:

» Fill out and send in application inside
brochure or complete online.
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* A hospital staff member will call you
after your application is received.

* Prospective candidates will be
interviewed by council members.
1400 West Main Street e Bellevue, Ohio
» Appointed members will attend routine

) Form No. 4078 419.483.4040, Ext. 4205 1400 West Main Street o Bellevue, Ohio
council meetings.

www.bellevuehospital.com 413:463.3040, Ext-4205




What Is A Patient and
Family Advisor?

Patient and Family Advisors work in
partnership with The Bellevue Hospital (TBH)
to create a patient-centered care environment.
Advisors provide invaluable input on practices
and policies affecting the services our
patients receive. The Advisory Council
will meet routinely.

What Does the Advisory Council Do?

The Advisory Council...

* Promotes a collaborative relationship
between patients, family and healthcare
team members

* Channels information, needs and concerns
for patient and family-centered care to
team members

* Actively recommends and helps to
implement change

 Provides an opportunity for the healthcare
team to hear the voice of patients and families

What are the qualities needed to join the
Patient and Family Advisory Council?

* Be a current or former TBH patient or a

patient’s family member

* Have the ability to help providers and

staff better understand the patient/family
perspective

e Communicate needs and share

perspectives

» See beyond personal experiences

» Respect diversity and listen to the

opinions of others

» Provide input, thoughts and ideas fairly

and respectfully

*  Work and speak comfortably in a

group setting

Interested in Joining
The Bellevue Hospital’s Patient
and Family Advisory Council?

Fill out form below and mail,

or complete online application at
www.bellevuehospital.com

Name:

Address:

Phone Number:

I was a: [ patient [ Family Member
at The Bellevue Hospital

Mail to: The Bellevue Hospital
Attn: Human Resources
1400 W. Main Street
Bellevue, Ohio 44811

For more information, call
419.483.4040, Ext. 4205



